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BEFORE THE A k  RATlON COMMISSION 

GARY PIERCE 28tZ MAR - 1  P 4: 2 1  
Chairman 

BOB STUMP 
Commissioner 

PAUL NEWMAN 
Commissioner 

SANDRA D. KENNEDY 
Commissioner 

BRENDA BURNS 
Commissioner 

IN THE MATTER OF THE APPLICATION ) 
OF ARIZONA-AMERICAN WATER 
COMPANY FOR A WAIVER UNDER ) NOTICE OF FILING AFFIDAVIT 
A.A.C. R14-2-806 OR, IN THE 1 
ALTERNATIVE, NOTICE OF INTENT TO ) 
REORGANIZE UNDER A.A.C. R14-2-803 ) 

DOCKET NO. W-0 1303A- 1 I -0 10 1 

In compliance with Decision No. 72668, attached is the Affidavit of Rebecca 

Stenholm, in relation to the customer notice required by the Decision. 

RESPECTFULLY SUBMITTED this 1st day of March, 2012. 

LEWIS AND ROCA LLP 

Thomas H. Campbeil 
Michael T. Hallam 
40 North Central Avenue 
Phoenix, AZ 85004 

ORIGINAL and thirteen (13) copies 
of the foregoing filed 
this 1st day of March, 2012, with: 

The Arizona Corporation Commission 
Utilities Division - Docket Control 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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Copy of the foregoing hand-delivered 
this lst day of March, 2012, to: 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Teena Jibilian, Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Janice Alward, Chief Legal Counsel 
Legal De artment 

1200 W. Washington Street 
Phoenix, Arizona 85007 

Anzona E orporation Commission 

Copy of the foregoing mailed 
this 1st day of March, 2012, to: 

Daniel Pozefsky 
RUCO 
11 10 W. Washington, Suite 220 
Phoenix, AZ S50'i>7 

Robert Rials, President 
Corte Bella Country Club 
Association, Inc. 
22155 N. Mission Drive 
Sun City, AZ 85375 

Jay L. Shapiro 
Patrick J. Black 
Fennemore Craig, PC 
3033 N. Central Ave, Suite 2600 
Phoenix, AZ 85012 

Andrew M. Miller, 
Town Attorney 
Town of Paradise Valley 
6401 E. Lincoln Drive 
Paradise Valley, AZ 85253 

Maher M. Hazine 
36506 N. Daisy Mountain Drive, Suite 122-488 
Anthem, A 2  85086 

2 27015jc)S.l 
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Michael D. Bailey 
James Gruber 
Surprise City Attorney's Office 
16000 N. Civic Center Plaza 
Surprise, AZ 85374 

3 270 IS". I 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

GARY PIERCE 
Chairman 

Commissioner 

Commissioner 

Commissioner 

Commissioner 

BOB STUMP 

PAUL NEWMAN 

SANDRA D. KENNEDY 

BRENDA BURNS 

DOCKET NO. W-01303A-11-0101 I IN THE MATTER OF THE APPLICATION 

COMPANY FOR A WAIVER UNDER 

ALTERNATIVE, NOTICE OF INTENT TO 

OF ARIZONA-AMERICAN WATER 

A.A.C. R14-2-806 OR, IN THE 

REORGANIZE UNDER A.A.C. R14-2-803 ) 
) 

Affidavit 

1. My name is Rebecca Stenholm, and I am employed by EPCOR Water 

as the Director, Public & Government Affairs. My business address is 2355 W. Pinnacle 

Peak Road, Suite 300, Phoenix, AZ 85027. 

2. I am submitting this affidavit on behalf of Arizona-American Water 

Company now doing business as EPCOR Water’, the applicant in the above-captioned 

docket. 

3. As part of my job duties, I supervised the provision of the customer 

notice required by Decision No. 72668 (the “Notice”), a copy of which is attached as 

Exhibit A to this Affidavit. 

4. On February 13,2012, the Notice was mailed to all customers of 

Arizona- American. 

5. Proof of postage is attached as Exhibit B to this Affidavit. 

Effective 2- 1-20 12 Arizona-American Water Company was acquired by EPCOR Water. 

2664788.1 
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Dated this 

State 

county 

tr, E day of 

Subscribed and Sworn to before me on I%- 28 ,2012. 

Name: 

My Commission Expires: 23 , i4 

COURTNEYAPPELHANS 
Notary Public - Arizona 

y Comm. Expires Jun 22, 2014 

2 2664788.1 
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EXHIBIT A 

3 2664788.1 
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epcor.com 

Ownership of Arizona American Water transfers to EPCOR Water (USA) Inc. 

We are pleased to announce that ownership of Arizona American Water was recently 
transferred to EPCOR Water (USA) Inc. This acquisition was announced in 2011 and 
was approved by the Arizona Corporation Commission in Decision No. 72668 dated 
November 17,2011. 

With over 100 years of experience, EPCOR is a trusted provider of water and wastewater 
services to over one million customers and is a recognized leader in environmental 
commitment, water quality, and service. 

We look forward to getting to know you and becoming an active member of your community. 

Billing and customer care is transitioning to EPCOR in March 
During the month of March, billing and customer care will be transitioned from American 
Water to EPCOR. 

Your satisfaction is important to us and our goal is to impact you as minimally as possible. 

Your account number will stay the same and you'll still call 1-800-383-0834 to reach a 
customer care representative. You'll notice your bill will begin coming from EPCOR and 
you'll have access to the same bill payment options you currently do. 

You'll also find all information about your community's water at epcor.com. 

We're here to help! 
We are committed to keeping you informed and guiding you through any actions you 
may need to take. Look for future communications to come in your mail. 

If you have any questions, please call: 1-800-383-0834 

To learn more about EPCOR's acquisition of Arizona American Water please visit: 
epcor.com/aw. We're looking forward to serving you. 

PLEASE SEE REVERSE FOR A PREVIEW OF THE EPCOR BILL FORMAT YOU WILL 
RECEIVE BEGINNING IN MARCH. 

http://epcor.com
http://epcor.com


TAPPING INTO A FR€SH N€W LOOK FOR YOUR WATER BILL... 
Beginning with your March statement 

-/ 

24 hrs I7 days a week 
.- -\ 

Jane Smith (f5ivw.epcor.com 
\mywater@epcor. #12, 345 Street 

C i  Name, AZ 
Bill date: Month Day, 2012 

_--- 
Your water bill 4onthW usage in WOO g a i h  

*" Acccunt Number 
/c District> Agua Fria 

14 I / 

Your balance 
Amount of your last kll s52 20 
Your payments a9 of Februsty I O ,  2012 (thank you) 452 20 

Amount overdue from your last bill $0.00 
(due immadmtely) 

Current Charges Ul).Sl 
(due March 6 2012) 

$38.91 I 

Account Number: 12-1234567-1 

Pay your bill online, by phone or mail. 
See back for details. 

#12,345 Street 
City Name. At 
123456 

/' 
, 

. 

12 

10 I 

4 

0 2 1lllllllllll 
I F M A M I J A S O N D J Z  
0 0 
1 I 
0 1 

Amount Due: $ XXXX 
Due Date: Month Day, 2012 

Amount Paid: 

prescott, AZ 86304-8036 

EPCOR Water 
PO Box 80036 

[ $ I 
/-- - 

.-__ -- _----' 

http://f5ivw.epcor.com
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" -  
Jnited States Postal Service 
Postage Statement - Standard Mail 

Permit Holder's Name and Address and Name and Address of 
Ernall Address. if Any (480)432-8100 Mailing Agent (Ifothef 

Telephone 

Extension then pemit MqJ 

- 

M 
A 
i 
L 
E 
R 

- 

M 
A 
i 
L 
I 
N 
0 

- 
P 
0 
S 
T 
A 
0 
E 

- 
U 
S '  
P l  
S t  

- 
C 
E 
R 
T 
i 
F 
i 
C 
A 
T 
i 
0 
N - 

Telephone 
(480)432-8100 
Extension 

PRiME iWESTMENTS 
1755 S HORNE 
MESA A2 852066545 

CAPS Cust. Ref. No. 
CRiO 
Post offfce of Mailng 

PRiME IWESTMENTS 
1755 S HORNE 
MESA A2 852046545 

I CRiD 
[ MaiWt MaYip Date Processing Category I Federal Agency cosl code 

I 1 I Subtotal Postage (Add Parts Totab) [ ~allpmce is a product sample. 
[ 1 Lener-sire or fiat mailpea, conterm O W K O  or other disk. 

P r b  at Whkh Postage Affixed (Check one) Complete if the maiiing indudes pieces baaring metered or precanca)ed stamps. 
Postage Affixed - 2 I [  1 conect I 1 Lowest [ 1 Neither pes. x $ - 

I I 
For Automation Pnce Reces. Enter Date of 
Address Matchino and Codma 

For Csrkr Route Rice PI-, Enter Date 
dAddmss M.tdln0 andCodlna 

F a  Camr Route Pnco Pieces. Enter Di 
of Cama Rwte Seawoaro 

21,543.45 

aost mw: Note Mail ~rt ivai oate a n m  
Do Not Rowrbstamp) 

1 

1 

a 
Vame and Address of indiviiual or 
3rganizaUon for Whkh Mailing is Prepared 
J other than permit M e r )  
BNA COMMUNICATIONS/EPCOR 
PO BOX 632940 
SAN MEGO CA 92163 

~ 

3 
4 

CRlD 
Statement Seq. No. I No. of Containers 

IncentivdDiscount Flat Dollar Amount 

Fee Flat Dollar Amount 

nz LTR I I' MM TR~M 

flat Tray8 
Sacks 
Pallets 
other 

3.994.9200 

Ir!centivdDiscount Claimsd: Typo of Fee: 
The maiiets ~ i g ~ t u r ~  N e s  acceptance of liability for and agnntment to pay any mvenw deficbncic# assessd on this mailing, subject to appeal. if an 
agent signs this fwn, the agent cecbfies that he or she is authorized to sign on behalf of the meller. and that the mailer is bound by the cetUficaUon and 
agrees to pay any deikienues. in addition, agents may be liable for any dQRciencies rewlti 
The mi& cerbfle~ that ai infwmation hrnistwi on this form is accurate. tnn~ul. J c o m p l e t . ;  that ths mail and the supporting dccwrwtation 
comply with ail postai standards and that the mailing qualifies for the prices and fees claimad; and that the malli 
law or postai regdam. i understand that anyww wiw 
may be suqact to cnmmai andlor avli penalties, induding fines and imprisonment. 
Slgnam of Mailer or Agent 

from matters within their mspomibility, kmwledge, or conbd. 

does not contain any matter prohibited by 
falsa or misleading inforrrmtm on t ~ s  f ~ n n  or X o  omits informetkn requested on this f ~ n n  

P m y  Noltce: For lnformetlon regarding our Privacy Policy visit www.uJps.com. 
Printed Name of Mailer or Agent Signing Form 
PRIME iNVESTMENTS (480)632-8100 

Telephone 

haaminspcrctedfor 

PS Form 3602-R, January 201 2 (Page 1 of 3) Facsimile (BCC Mail Manager 03.01 .M) 

http://www.uJps.com

